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. QUYETONH
Vi viQc Ban hdnh Thn 4c kidm sodt nQi bQ

TONG GrAM D6c cONc ry TNHH cH(rNG KHoAN AcB

Cdn cth G iy phip hoqt alang kinh doanh ch*ng khodn sij 06/qPHDKD ngdy 29/06/2000 vd cdc Gidy
phdp itiiia chinh do Uj' ban Chting khodn Nhd nnoc cdp;
Cdn ct Diiu t€ cia C6ng ty TNHH Chimg khodn ACB;
Cdn ct Quyit dinh sd szszncAo-aogT.l 5 ngdy 02/10/2015 cia chi tich HOi iting Qudn ti Ngan
hdng TMCP i Chau vi vi€c diiu chinh chuc ndng, nhi(m w vd co cdu ciq C6ng ty TNHH Ch ng
khodn ACB;
Cdn ct Quyit ilinh s,i t Usnc2o-nOgT.ls ngdy 0l/06/201 5 da chn \ch Hai iting Qudn tri Ngdn
hdng TMCP i Ch,iu vi vi€c bii nhi€n Tiing Gi,in ic C6ng ty TNHH Chting khodn ACB;

Can cv nhu cqu cong vrcc.

QUYt,TDINH

Dilul: Ban hdnh lin 2 Thn tuc ki6m so6t nOi b0 (QP -7.72).

Djis!: Quy6t dinh ndy c6 hiQu lyc k6 tu ng ay 0i....t ..Q b..tzozo

Dilutr: Ban T6ng Giim <t6c, c6c Phdng, Ban, Sdn Giao dich tai HQi sd, cic Chi
nh6nh, Phdng Giao dlch trong hQ thiing C6ng ty TNHH Chtng khoin ACB
chiu tlich nhiQm thi hdnh Quy6t dinh nny
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KIEM SOAT NOI BOaa

(Ban hinh kcm rheo quy6t dinn s6:,/./,.*..lqDAcBs.20

nsi/'yQ!+.J.nb..12020 cia T6ng Gi6m il6c ACBS)

Bi€n soqn Nguy6n Thi Thu Phuong TBP Phdng KSNB chirky 4v
Ki6m tra D6 Thi Nggc Htnh rruinzPhnnzKsffimiry
Ph6 duyQt Trlnh Thanh CAn r6ngGidmtt6c 
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ACBS QUY TRiNH
KIEM SOAT NQI BQ

Kj hiQu QP-7.72
L6n ban hAnh

Nsiy ban hdnh O+ lib lLoza
NgAy hiQu luc o5l05l2a2t

Lich sfr thay tl6i

{r} na $i nh6n lich sri thay d6i cdc phi€n bdn cta tii tiQu. chi nh0ng thay <l6i nao c6 ! nghia vii m{t quy
trinh vA de dugc ph€ duyQt bdi Ban T6ng Gi6m d5c moi tluqc ghi nh6n ve m6 te A day.

Lin ban
hdnh

Ngudi sop thAo Ngudi ki6m sorlt NgAy hiQu lqc M6 te thay d6i

I Phan Thi Thanh Thriy D5 Thi Ngac Hanh 24/09/2013

2 Nguy6n Th! Thu Phuong D5 Thi Nggc Hanh o5../.o1/zo2o C{p nh{t c6c thay
tldi theo quy dinh
hiQn hAnh

Lar i: Quy finh ndy rd tdi sdn cio c6ng Ty chtng Kho6n ACB. Kh6ng aqc ph'p soo ch'p dutt b6t ky htnh thtlc ndo ndu
kh6ng dwc stt chdp thuAn bdng vdn bdn cio Tdng ci6m D6c holc cto oqi aipn tanh aqo.
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. rH0.ruc-
KIEM SOAT NQI BQ

Ky hi€u QP-7.72
L6n ban hdnh 02

Nedv ban hdnh 0410312020

NeAy hiOu luc 05t03t2020

Mgc lgc

l. Mgc tltch

2. Ph4m vi 6p dgng

3. D5i tuqng Giii thlch tt ngt vtr quy dinh chung

3.1. Chuvi6ttit

3.2. DoAn KSNB

3.3. QuyAn crla Doin KSNB

3.4. Quydn cua <ton vi

3.5. Tr6ch nhiQm c0a don vi

3.6. NQi dung ki6m tra

4. Quy trlnh

4.1. Luu d6

4.2. Di6n giii c6c qu6 trtnh thyc hiQn

5. BiQn phip gidm thi6u rui ro (n6u c6)

6. Tr6ch nhiQm

7. Tdi liQu dlnh kdm

8. ViQnd6n

9. Tni liiu tham khAo

4

4

4

4

4

5

5

5

5

6

6

9

l3

l3

IJ

l4
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L@ i: Quy Ulnh tuy b hi san cia Cong Ty Cking Khdn ACB. Khong.Lqc phtp sao chdp drti bdr p hirt htc ni@ niu khong dusc
sv ctdp rhu<in bing vdn bdn cia Tdne Aidn Nc halc ctto Dq dien Dnh dqo.



ACBS
THU TUC

KIEM SOAT NQI BQ

Kf hi€u QP-7.72
L6n ban hinh 02
Nedy ban hdnh 04103t2020
Ngdy hi€u luc 05/03t2020

Mgc ilich

Thri tpc niy quy ttinh viQc thgc hiQn ki6m so6t nQi bO t?i c6c don vi trong toin hQ th6ng
C6ng ty TNHH Chrmg kho6n ACB (ACBS), nhim c6c muc dich:

- Dtuh gi6 dQc lip vA tinh thich hgp vi sy tudn thri c6c Quy trinh, Thrl tqc, Huong din
c6ng viQc li€n quan tl€n ild clugc ban henh t?i ACBS vi cic quy illnh b€n ngoiri.

- f[i1 lrl{.nntng vi ph4m trong guin lj. nhim bio vQ an toin tiri sin cua kh6ch hang.
ACBS. DC xu6t ciic gini phdp nh6m cdi ti€n hQ th6ng quan lj. di6u hanh cia ACBS

Ph4m vi 6p dqng

- Ap dUng trong toirn hQ th6ng ACBS.

3. D6i tuqng Giii thlch tir ngfr vi quy dinh chung

3.1. chfr vi5t tit
- ACBS: C6ngty TNHH Chungkho6n ACB.

- Phdng Kiilm so6t nSi bQ: Phdng KSNB.

- Uy ban chimg kho6n Nhi nu6c: IIBCKNN.

- Eon vi: bao giim c6c Phdng, BO Phan tai HQi s4 Chi nhamh, San Giao dich Chrmg
khorin HQi sd, Phdng giao dich.

- 86o c6o: 86o cAolThu quin lf li6n quan tt6n c6c n6i dung d6 ki6m sorit nQi bQ ho{c c6c
nQi dung c6 sai s6t ph6t sinh.

3.2.DoAn KSNB

Ln viQc bti tri cic DoAn KSNB ho{c nhin vi€n KSNB thlrc hiQn nhiQm v9 ki6m tr4 xem
xdt, dAnh gi6 tlon vi trong viQc thqc hiQn chc quy trinh, quy rtinh cria ph6p luft, cria
UBCKNN vA cria ACBS theo pham vi, mqrc dich cria Thi tpc.

kN.i; a:tv ttl?! ndv h tdi sdn ctia c6ng Ty Ch ,nB Khoan AC B. Kh6ng aloc phdp sao chcp duti b& k) hinh hnc nao niu kh6ng truqc 4ll4s'! cll!;p thatn bdng vdn bdn cna njne Gidn Dic hodc ona Dq dien tdnh dao.



ACBS
THU TUC

KIEM SOAT NQI BQ

Kf hi€u oP-7.72
LAn ban hinh 02

Ngdy ban henh 04/03/2020
Ngdy hiQu luc 05103/2020

3.3. Quydn cria DoAn KSNB

- YOu cAu tton vi cung c6p c6c s6 fiQu, h6 so c6 li6n quan diin nQi dung kirim so6t nQi bQ
<ting thdi hpn.

- Y6u ciu don vi cung c6p c6c phuong tiQn, thitit bl ldm viQc nhim phpc vu cho c6ng t6c
ki6m so6t nQi bQ.

- Khi da c6 Quy6t ttinh ki€m so6t nQi bQ, Eoin KSNB c6 quyen y6u cAu c6c don vi c6
li6n quan (c6 t6n tr€n Quy6t ainfr) thyc hiQn c6c c6ng viQc li€n quan d6n ki€m so6t nQi
b0.

- YOu cAu Tru&ng tton vl/nhdn vi€n crla don vi lim viQc t4rc ti6p vdi Dodn KSNB thing
thoi hqn.

- Yeu c6u c6c c6 nh6n cria don vi x6c nhgn, phdn hOi c6c vtin dA fien quan d6n nQi dung
kiiim so6t nQi bQ tlung thoi hpn.

3.4. Quy6n cria ilon v!

- Y€u ciu Dodn KSNB xu6t trinh Quy6t tlinh kiiim so6t n6i bE.

- Eon vi dugc phan hdi vA ntrtng v6n dd c6 li€n quan tliin nQi dung, kiit qui ki6m so6t
cho Dodn KSNB trong thdi han quy dfnh.

3.5. Tr6ch nhiQm cria tlon vi

- Sap xtSp phuong ti€n lim viQc cho Eoin KSNB.

- Cn nhan vi€n c6 li6n quan d6n lim viOc vdi Doin KSNB khi c6 yOu ciu (dune di5i
tuong vi thdi h1n y€u ciu).

- ThUc hi€n c6c y6u cAu li6n quan tl6n c6ng viQc kitlm so6t nQi bQ theo nQi dung ve thoi
h4n theo y6u cdu cria Doan KSNB.

3.6. NQi dung ki6m tra

- Eoan KSNBA.IhAn vi6n KSNB thUc hiQn ki6m tra theo Checklist nQi b0 tai Phdng
KSNB vd c6c quy tlinh hiQn hanh cria Ph6p luflt ho{c theo huong din tryc ti6p cria
Trunng P. KSNB/ngudi dugc ph6n cdng.

I
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Lw y: Quy ttnh niry b rdi sdu cia CA g Ty Ching Khodn ACB. Kh6ng dwc phdp sao chdp A.A b& b) hinh ,hric ndo nCu khdng duqc
sv ctip thutin bijng vdn bdn cna Tdng Gidn Ddc hodc cia Dqi dien hnh dqo.



ACBS , THU,TUC
KIEM SOAT NQI BQ

Kf hi4u QP-7.72
L6n ban hdnh 02
Ngdy ban hinh 04103/2020
Ngdy hiQu lyc 05t03/2020

- Khi ph6t sinh cic sen phAm/nghiep w m6i, Phdng KSNB sC cap nhat Checklist nQi bQ
t4i ?hdng KSNB ho{c thyc hiQn dio teo tryc tii5p di6 tri6n khai ki6m tra nghiQp vq/sAn
phem ph6t sinh.

4. Quy trtnh

4.1.Lrru d6

Budc c6ng

"i0c
Quy trinh

Rii ro
tluqc
nh$n
dif n
(neu

c6) (*)

Don vy'Chric
danh thrrc hi$n

Tni
liQu/Bi6u

mAu li6n
quen

K6t qui cdng vifc
(Y6u cAu k6t qui

c6ng vi$c khi hoirn
thinh)

ChuAn

bi

tru6c
khi
ki6m
sodt

noi h

la

- t-ap Quyilt ainn fiem
soSt nQi bQ.

- LQp Dd cuong ki6m
sodt/Checklist, BAng
ph6n c6ng c6ng viQc.

Chua

phAt

hiQn

rtli ro

- Phdng KSNB
(Dodn KSNB)

- quy6t c;ntr t<idm

so6t nQi bo d6 tlugc
lap.

- DA cuong ki6m
sodt noi
bQ/Checklist, Bing
phAn c6ng c6ng
vi€c.

rb

Phe duyet

Chtra

ph6t

hi€n
rrii ro

- T6ng Gi6m
d6c

- Truong/Ph6
Phdng KSNB

- Quy€t <linh ki€m
sodt nQi b6 dd dugc
T6ng Gidm doc
ph6 duy6t.

- D6 cuong ki6m
so6t noi
bQ/Checklist da
tluqc Trudng/Ph6
Phdng KSNB ttdng
*.

L@ 
,y; 

ayy .ttt!t! ndy_td ,q y * cql.Ty SPc Khain .Ac B. Kt(tns .twc phdp ao chdp dnht bir k! hinh ttni? nao niu hhm| duqc 6fi 4stt ctutp thu<in bdng edn hin do T6ng cidn Nc hdc da Dai Ain hnh rrao_



ACBS . rHu.ruc
KIEM SOAT NQI BQ

Kf hi€u QP-7.72
Ldn ban hAnh 02
Nedy ban hdnh 04t03t2020
Ngdy hi€u luc 0510312020

Budc c6ng

viQc Quy trinh

Rti ro
tluqc
nh$n
diQn

(n6u

c6) (*)

Dor vi/Chric
danh thr,rc hiQn

Tni
liQu/Bi6u

m6u ti6n
quan

K6t qui c6ng viQc

(Y6u cAu k6t qu6

c6ng viQc khi hodn

thinh)

ThUc

hiQn

ki6m

so6t noi

b0

2a Chua
ph6t

hiQn

rui ro

- Phdng KSNB
(Dodn KSNB).

- Don vi <lugc
lflem soai nQr

b0.

- NQi dung y6u cAu
tr6n Bitrix, emai:
y6u ciu thgc hiQn
c6ng viQc, cung
c6p th6ng tin hd so,
tdi liQu dd tluqc gui
<l6n tlon vi dugc
ki6m so6t nQi bQ.

Y€u ciu
thuc hi6n

c6ng vifc,
cung cap

th6ng tin,

I rao oor nor

dung y€u

cau vol oon

vi <luqc

ki6m so6t

2b

X6c nhnn k6t qui

Chua
phet

h i€n

rir i ro

- Phdng KSNB
(Dodn KSNB).

- Nh6n vi€n vA
c6c c6p qudn
lf t4i tlon vi
dugc dugc
..1krem soat nQr

b0 vd cric tlon
vi kh6c c6 li€n
quan.

QF-
OI/KSNB

- Bang x6c nh{n k6t
quA ki€m so6t nQi
bQ <lugc lnp theo
miu, dugc Doin
KSNB vd Truong
dqn vi dugc ki6m
so6t noi b0 ky x6c
nh{n.

2c

Lip vd gui dU thAo 86o
crio

Chua
ph6t

hiQn

rrii ro

- Phdng KSNB
(Dodn KSNB)

- Dutheo 860 c6o vd
cric phu luc dtr
dugc lqp 1n€u c6
phu luc).

- DpthAo 86o crio vi
c6c phu luc (n6u
c6) tl6 dusc sui

Lt r.i: Ayy hlllt ndy lb tdi san cua Cdng Ty Cl,1i s Khdn ACB. Khdng arqc phip sao chdp a.a b& bi hinh tkk ndo ndu thing dvsc 7ll4
s1r ctu;p thuaitl bdng vt1, &)n cia Tdng Gid Nc hodc aia Dq diin ldnh dao.



ACBS
THU TUC

KIEM SOAT NQI BQ

Kf hiQu QP-7.72
Ldn ban hdnh 02

NeAy ban hinh 04t03/2020
NeAy hiOu luc 05103/2020

Bufc c6ng

vits Quy trinh

Rii ro
tluqc
nhin
diQn

1n6u
c6) (*)

Don vi/Chr?c

danh thr;c hiQn

TAi
li$u/Bi6u
mAu li6n

quan

K6t qui c6ng viQc

(Y6u cAu k6t qui
cdng vifc khi hoin

thinh)

d€n Trudng don vi
dugc ki6m so6t n6i
b0.

2d

Ph6 du,
Truon

Phdne

Chua

phdt

hiQn

rii ro

- Truong/Ph6
Phdng KSNB
ph6 duyQt

- 86o c6o di duoc
Trudng/Ph6 Phdng
KSNB ph6 duyQt.

uhlnn
sta

yet cia
g/Ph6
KSNB

Sau

ki6m

so6t

nQi ba

3a I
Phet hdnh Beo c6o

Chua

ph6t

hiQn

rui ro

- Phdng KSNB - 86o c6o d6 tlugc
gui dlin .Ban T6ng
Gi6m d6c vri cdc

tlon vi c6 li6n
quan.

3b
-------r-------t

Chua

ph6t

hi€n

rui ro

- Don vi tlugc
ki6m sorlt nQi

bQ/C6c tlon vi
li6n quan

QF.
O3lKSNB

- 86o c6o kh6c phuc
d6 c6 ch[ kf x6c
nhfn Truong <lon

vi duoc ki€m so6t
nQi b6 ho{c ngudi
duoc riv
quy€n/ohdn c6ne.

Lw .y: Quy tdnh nay h .th in do Otng ly Cklng Khdn ,lC B. Ktutn8 drqc phAp sao chap drti b& ki hinh thtu nao ndu tt16ng duqc g^ 4
s1, cMp thwb bdng vlm &tn dia n rE Ordn D;cMcdo fui diin ldnh doo



ACBS
THU TUC

KIEM SOAT NQI BQ

KV hi€u QP-7.72
Ldn ban hdnh 02

Nedy ban hdnh 04/03t2020
Ngdy hiQu luc 05/03t2020

Budc c6ng

vigc Quy trinh

Rriri ro
tluqc
nhin
diQn

(n6u

c6) (*)

Ddn Yychtic
danh thuc hi0n

TAi
liQu/Bi6u

miu li6n
quan

K6t quA c6ng viic
(YGu cAu k5t qui

cdng viQc khi hoin
thAnh)

- Hd so khic phuc dI
tlugc gui d6n
Phdns KSNB.

4.2. Di6n giii c6c qu6 trinh thr;c hiQn

Quy
trinh Budc Cdng viQc NQi dung/Cich thgc hiQn

K6t qui c6ng viQc
(Au ciu k& qud khi

hoin thdnh)

Trudc
khi
ki6m

so6t

nOi b0

la - L{p Quyi5t
tlinh ki6m so6t
nOi b0.

- Lip EA cuong
ki6m so6t nOi
bo/Checklist,
bing ph6n
c6ng c6ng
viQc

- Truong/Ph6 Phdng KSNB chi dqo DoAn KSNB
s€ thuc hi€n kidm so6t nQi bQ. Dodn KSNB s€

l6p DA cuong kidm so6t nQi bO/Checklisl Bang
phAn c6ng c6ng vigc (khi Dodn KSNB c6 tir 02
nh6n vi6n trd l6n).

- Nh6n vi€n KSNB s€ so4n Quydt dinh ki6m soSt
nQi bQ. Quy6t dinh.ki6m sorit. nQi b0 bao gdm
c6c nQi dung sau: d6i tuqng ki€m sodt, nQi dung
ki6m so6t, thAnh vi6n tham gia trong tloin ki6m
soit nOi b0, th&i sian ki6m so6t.

- Quy6t dinh killm so6t
nOi b0.

- D€ cuong kiiim so6t nQi

bQ/Checklist, Bang
phdn cdng c6ng viQc.

lb - Ph6 duyQt - Nhdn vi6n KSNB trinh DA cuong ki6m so6t nQi

bQ/Checklist cho Truong/Ph6 Phdng KSNB
aoie i.vi^nl.OnlfSNB rrinh Quyct dinh kiCm
so6t nQi bQ cho T6ng Gi6m ddc ph€ duyQt.

- Quy6t ainn ki6m sodt
nQi b0 da dugc T6ng
Gi6m <t6c ph6 duyQt.

- Dd cuong kiiim soft nQi
b0/Checklist <16 tluqc
Truong/Ph6 Phdng
KSNB <l6ns V.

Lo.t !: Quy tinh nar h hi san cia C6ng Ty Chime Khodn ACB. Khing Arqc phip sao chlp dtA b& h) hinh th,ic noo niu khtng dwc 9tl4
sv ckip rhwjn biin| vdn bdn cna T6ns Gidm Dic hodc ctu Dq dih bA dao

Rii ro duoc nkin diin hdu cd. Khdng/Chru phdt hien rii ro

I

(

.{



ACBS
THU TUC

KITM SOAT NQI BQ

Ki hi6u QP-7.72
Lin ban hdnh 02
Neiy ban hdnh 0410312020

Ngiy hiQu luc 0510312020

Quy
trinh Budc C6ng viQc NQi dung/Cich thr;c hiQn

K6t qui c6ng vifc
(Yiu cdu kdt qua khi

hoitn thdnh)

Thtrc

hiQn

ki6m
soet

n6i b0

2a - Yeu cau cung
cAp th6ng tin,
h6 so, tAi liQu.

- Trao d6i n6i
dung y€u cAu
v6i dolr vi
dusc ki6m
soSt nOi b0

- CAc y6u ciu cia Doin KSNB d6i vdi tlon vi
phii dugc thuc hiQn tr6n Bitrix, mail

- Don vi c6 tr6ch nhiSm cung c6p dAy dt vi tling
hqn th6ng tin, hd so., tdi liQu theo y6u.cAu crla
Dodn KSNB. bao g6m ci vifc cung cip th6ng
tin du6i hinh thuc ph6ng vin Trudng tlon vi
ho{c c6c nhdn vi6n c6 li6n quan.

- Trong trudng hgp don vj kh6ng cung c6pl cung
cdp kh6ng ddy dri vd ding han theo y6u cdu cia
Dodn KSNB thi don vi phrii phAn h6i lf do tlon
vj kh6ng cung ciplcung cAp kh6ng dAy dn vd
dring h4n c6c th6ng tin. h6 so, tai liCu.

- Tir ce cec hd so tai liQu cung cdrp cho doin
ki6m so6t n$i bQ phai dugc b6n giao vi b6n
nh{n kj x6c nh{n.

- Dodn KSNB trao d6i v6i dai dign don vi vA n6i
dung ldm vi€c tai don vi.

- Y€u cAu don vi h5 trs li6n quan d6n k! thu{t
(l6p d{t m4ng, m6y in, c6c c6ng cp kh6c...)

- Y€u cAu don vi cu ngudi ldm diu miii trong qu6
trinh rloin ki6m soet noi b0lem vi6c t4i don vi.

- Ngi dung y6u cau ren
Bitrix, email

- C6c th6ng tin, hA so, tni
IiQu theo y6u ciu cia
DoAn KSNB tl6 dugc
cung c6p dAy <tri vi dring
h?n.

- Don vi cri ngudi lim
diu m6i ldm vi€c voi
Dodn KSNB. Nguoi ldm
<l6u mdi c6 trdch nhi6m
ti6p nh{n vA xu lf c6c
y6u cAu cria Doin
K.SNB theo thdi h4n y6u
cAu.

Lnr,i;Ayy-tn!! *y_ta.q "!,P c*g.ry 9.*."e Khodn ACB. Khing &oc phip sao chtp dt &i bA ki hirt rhk ndo niu *h6ng dtqc lO/14sv ctu;p thwin bdng ydn bdn cna T6ng Gidm Nc hodc aia Dq diin tAnh dao_

,\
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ACBS
THU TUC

KIEM SOAT NQI BQ

Kf hi6u QP-7.72
L6n ban hdnh 02

Nedy ban hdnh 04103t2020

Ngdy hiOu luc 05103t2020

Quy
trinh Bu6c Cdng viQc NQi dung/Crlch thUc hiQn

K6t qui c6ng viQc
(YAu cda *dt qud kni

hodn thdnh)

Thuc
hien

ki6m

so6t

nOi b0

2b X6c nhfln ktit
qua

- D5i vdi c6c truong hgp <li c6 bling chrmg kidm
so6t, Doin KSNB kh6ng cAn kf x6c nh{n voi
nh6n vi€r/tlon vi.

- Daii v6i c6c truong hgp kh6c:

+ f6t qua ki6m so6t nOi b0 chi tiiit tren tung
h6 so, chimg tt phii dugc th6ng b6o cho
cic nh6n vi€n nghiQp v\r c6 li6n quan d6
thgc hiQn rd so6t, x6c nh6n k6t lu{n cia
ki6m so6t nQi bQ.

Truong hqp ki6m so6t_nQi bO tAi c6c don vi
ndy nhung phrit sinh l6i li€n quan d6n <lon

vl kh6c thi Dodn KSNB thpc hiQn x6c nh{n
vdi tlon vi c6 sai s6t.

+ Thdi gian thUc hiQn xdc nh{n: khi Doin
KSNB ydu,cdu^don. vi .xfc nh{n, don vi
phii hodn tdt viQc xic nhin nQi dung theo
thdi hqn y€u citu (Thoi hqn xdc nhdn phv
thuQc vdo thdi gian ifi nghi vd gi!-!b ld 02
ngay ldm viic ki ti lic Dodn .KSNB g*i
y?u cdu1. Trong thoi gian ndy n6u nhu don
vi kh6ng thuc hiQn thi xem nhu don v!
tl6ng ! vdi cdc nQi dung y€u cAu xdc nhan.
Nhfng thic mic, khi6u qi vA sau s€ kh6ng
dugc gidi quy€t.

- Phs lsc ki6m sorit nQi bQ

QF-OI/KSNB tluqc l{p
theo tarng nh6m nQi
dung sai s6t, phdi c6 tl6y
d0 c6c th6ng tin c6 li€n
quan den nQi dung sai
s6t nh6m d6m bio tlon
vi <lugc kiiim so6t nQi bQ

c6 the thuc hiEn viec
khic phuc.

soet

nOi b0

Thqc
hiQn

kii!m

2c - Lflp vd gui dg
thrio 86o c6o.

- Sau khi k6t thrlc cuQc ki6m so6t nOi b0, Dodn
KSNB lQp dg thdo 86o c6o.

- Doan KSNB gui dU theo 86o c6o y6u ciu
Truong tlon vi tlugc ki€m so6t nQi bQ c6 f ki€n-
Truong don vi phdn h6i d6i v6i nhtng vin tl6
chua nhdt tri v6i nQi dung cua bin dg thdo ndy
vA gfi cho Dodn KSNB.

- Dg thdo 86o c6o vd ciic
Phu luc (rdu cd) duqc
grii tliin. Truong tton vl
duoc ki6m so6t n6i b0.

:

JI

.tl

't
))

Lw y: Quy tinh ntty ln hi sdn da C.;ns Ty Ch&ng Khodn AC B. Kfing dwc phep sao ch,fp d,nJi bA hi htnh thic nAo ndu kh6ng Arr'c llll4
sv .trip rhu<in bine vdn htn cno TdnC Adn Ddc hodc cno Dpi din ldnh dqo.

\



ACBS
THU TUC

KIEM SOAT NQI BQ

KV hi6u QP-7.72
LAn ban hdnh 02
Nedy ban hAnh 04103/2020
Ngdy hi6u luc 05103/2020

Quy
trinh Budc C6ng viQc NQi dung/Cdch thr;c hiQn

K6t qui c6ng vigc
(Au eiu kit qui khi

hodn thdnh)

- ViQc phin h6i cta tlon vi phAi c6 c6c chting tri
chfng minh cho ! ki6n duqc phan h6i

- Thdi gian.phdn h6i: phq thuQc vio thoi gian dd
ngh! vi t6i tta li 02 ngAy ldm viQc k6 tir ngdy

eil Lan iEEIo. N6u.i,ioz ngiy tdm vifc mi
clon vi kh6ng phAn h6i xem nhu don vi ddng f
vdi n$i dung b6o c6o dq thAo.

- Dodn KSNB xem x6t nQidung phAn hdi trong
vfle 

!1.ngay lT yiq..kf ti nsey nhan duoc
phan hdi va phdn hdi lai cho Truong don vi
dugc ki6m soet nQi b0 khi DoAn KSNB kh6ng
d6ng f v6i nQi dung phAn h6i.

- Sau ktri nhin dugc phnn h6i cia Dodn KSNB
v€ nQi dung phrin h6i md Truong don v! dugc
ki6m so6t ngi UQ-vin^ khdng th6ng nhdt voi kilt
qui ki6m sodt nQi b6. cric ! ki6n kh6ng th6ng
nh6t d6 phAi tlugc dinh kdm vdo vin bdn ki6m
soet noi b0.

- Trudng tton vi dugc ki6m so6t.nQi bQ lip 86o
c6o c6c sai s6t ph6t sinh theo k6t quri kiiim so6t
ctia P. KSNB (QF-04/KSNB) (n6u c6)

- Bing t4p hgp c6c f kiiin
kh6ng thi5ng nhdt vdi
86o c6o kidm so6t nQi

b0 (QF-o2/KSNB) (n6u
c6)

- 86o cdo cdc.sai s6t phdt
sinh theo k6t quri ki6m
so6t cia P. KSNB (QF-
04/KSNB) (ndu c6)

Thgc
hi0n

ki€m

soAt

n6i bQ

2d - Ph6 duyOt 86o
c6o ki6m soiit
nOi b0

- Sau khi Eoin KSNB de xem xdt nQi dung phdn
h6i ctia don vi vi hoin chinh 86o c6o, trinh e6o
c6o cho Trudng/Ph6 Phdng KSNB ph€ duyQt.

- O6i voi cdc .nQi dung md Truong/Ph6 Phdng
KSNB y6u c6u chlnh sua lai. DoAn KSNB thuc
hiQn chinh sua theo y6u cAu.

- Beo c6o da duo. c
Truong/Ph6 Phdng
KSNB ph6 duyQt.

Sau

ki6m

3a - Ph6t hanh 860
c6o.

- Sau khi Trudng/Ph6 Phdng KSNB de ph€
duyQt 86o c6o, nh6n vi6n KSNB ph6t hdnh 86o
c6o chinh thric.

- 86o cAo dn duoc gui diin
Ban l6nh tl4o vd c6c don
vi c6 li€n quan.

Lw i: Quy dnh nay h hi soi da Cong Ty Chnng Khoat ACB. Klfing drqc phdp sao .hep dv,h b& ki hinh hnc nao niu *hdng .htsc l2l14sv clvtp thuatn bdng vdn bdn cna Tdng Odn D6c hodc cna Dqi diin ldnh dqo.



ACBS " THU TUC-
KIEM SOAT NQI BQ

K! hiQu QP-7.72
L6n ban hdnh 02

Nedy ban hdnh 04/0312020
Ngdy hi6u luc 05/0312020

Quy
trinh Butlc C6ng viQc NQi dung/Cfch thgc hiQn

K6t qui c6ng viQc
(YAu cdu kAt qud khi

hodn thdnh)
so6t

nOi b0
3b - Khic phuc sau

ki6m so6t nQi
bo

- Eoin KSNB theo d0i tinh hinh khic.phpc cua
c6c tlon vi dugc kiiim so6t nQi b0 d6i vdi c6c
ki0n nghi trong 86o c6o.

- C6c tlon vi duqc kiiim so6t nQi b$ phdi l{p b6o
c6o kh6c phpc gui cho Eodn KSNB theo d[ng
thoi han n6u trong 86o c6o.

- CIi ti6t viQc khic phuc thuc hign theo Huong
drin c6ng vi$c khdc phgc c6c ki6n nghi cia
Phdne KSNB (WI-0I/KSNB)

86o c6o kh6c phpc (QF-

03/KSNB)

5. BiQn ph6p giim thi6u nfii ro (n5u c6): Chua ph6t hiQn rui ro.

6. Tr6ch nhiQm

- Truong/Ph6 Phdng KSNB chiu tr6ch nhiQm theo d6i viQc thgc hiQn vd duy tri thri
tpc ndy.

- Q6c ce nhAn, don vi c6 liOn quan chiu tr6ch nhiQm thgc hiQn thri tpo niy.

7. Tii liQu.linh kim
Bi6u m6u

i

l
I
,

STT TGn mAu bi6u s6 tripu

I Php lpc ki6m so6t nQi bO QF-01/KSNB

2 Bing t6ng hqp cric j kitin kh6ng thting nh6t vcri ki5t

quA ki6m so6t nQi bQ (n6u c6)
QF-02/KSNB

l 86o c6o khlc phpc QF-03/KSNB

L*.i; a.ry:A!r! ,ay,a lii sd,.t cli C6!s.Ty.Cl1 ln8 Khodn ACB. Kh6ns Alqc phdp sao chip dtfi bA h) hinh thtu nin ndu kh6n. Aryc
s{.tu;p thu(in bdng vdrl bdn ci,a nin{ G in Ddc hodc dio Dqi dien bnh dqo.



ACBS
THU TUC

KIEM SOAT NQI BQ

Ki hi6u QP-7.72
L6n ban hAnh 02
Nedy ban hdnh 04103/2020
Ngdy hiQu lrrc 05t03/2020

STT T6n miu bi6u 56 hi6u

4 86o c6o cdc sai s6t ph6t sinh theo ktit qud kiilm to6n

cria P. KSNB (n6u c6)
QF-04/KSNB

8. ViQn dfin

- Luflt Chimg khofn ndm 2006 vi Luit Chimg khodn sria dOi nam 2OtO.

- Th6ng w sO Z|OIZO\ZITT-BTC ngdy 3011112012 cria BQ tii chinh Huong d5n v6
thnnh lfp vi ho4t <lQng c6ng ty ch(mg kho6n vi Th6ng tv 07120|6/TT-BTC ngAy
l8t0v20t6

- C6c vin ban phip luflt khic li6n quan diln hoqt dQng, sin phAm, dich vu cta c6ng ty
chfmg khorin clang c6 hiQu lgc hiQn hanh.

- Quy ttinh vC chric nnng, nhiQm vU vd ti5 chric cria Phdng KSNB.

9. Tti liQu tham khio

- Tht tqc ki6m torLn nQi b0 theo clodn QP-7.55 cria Ban Ki6m to6n nQi bO ACB.
cAc LAN HrDu crriNH

Ban hdnh lAn I 24t09t2013

Ban hinh lAn 2 05t03t2020

L@,y; a:y.td!t! dy.td,tit s! * c6:F.rySf?s Khdn.AcB. Khtnsdwc phtp eo chdp drdt btit ki hinh th:,r noo niu *h6ns atuc ru/14su cMp rhuin blng ed, &iulda ning Gidn D;c Mc o)a Dqi d6n 6rrt dao_




